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Hello, this is carol. may i speak to miss chen? B: Yes, one moment
please. i’ Il get her for you. A: Thank you. B:I' m sorry, she’ snot
at her room right now. A: Oh, i’ llcallheragain. A: 0 00O 00O O
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OO"thisis~"O O OOOO "hereis~"O"iam~",0 0 0 0O OO
00000 3."mayispeakto~"01 O 0O O OO "canispeak to~"
O~00do30o0do0oododd 1.r msorryto call
yousolate 1 OO OOOOOOO 2. 1'hope I didn’ tcatch
youatabadtime. U OO OO UOO0OO0OOOOOOOOO
00000 3.1hopeldidn’ twakeyouupsoearly. 00O O
OO0O0000dd 4. msorrytocallyousoearly. O 0O 0O O OO
OOO0oOd 5. I msorry to bother you at this hour. I [0 [ [ [
Do00o00400000000000 1.1t surgent. Could |
have her mobilephone number? 2. Could you tell me where | can
reach her? 3. This is an emergency. | need to get in contact with him
rightnow. 1. 000000000000 O0OO0OO0O0O 2.0
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JoO0s5000000000 1.1t snothingimportant. O O O
O O00 2.1t snothing urgent. Thank you ,good-bye. [ I [0 [



Jdododododo 3.1 llcalheragain. O OO 0O OO O 4.
I” Il call back later. [J [0 O 00 OJ 00 O O 5. Please ask Miss Chen to
callmeback. O O OO OOOOOO 6. Could you tell her to call
Carolassoonaspossible? D D OO0 OO0 OO0 UOoOooo 7.
Ask her to call Carol at home after seven, please. 1 I O 0O I O [
OO0000000 8.Canlleaveamessage? [ U 0O O OO O 9.
Please have her returnmy call..C0 O 0O O 0O O 0O O 10. Could you
ask himtotocallmeback? 0 OO0 OOOOOO 11. Please
tell her Carol called. O U 0O O O 0O O O O 12. Let me call back later
again. Thankyou. OO0 OO OO0 OOOOOO 13. Please tell
him to phone 2233-4455. [0 [ [0 2233-44550 0 O O 60 O O O

[ 0O Thisisarecording. I" m not at home now. Please leave a
message after the beep. Thankyou. D OO0 O OO0 000000
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[1 telephone answering machine) This is Carol. Pleae give me a call
when you are free. My number is 2244-6688. J O O O 0O 0 O O O
Do0000o00o00doz244-6688. 000D 0OOOOOOMO
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o004 00000007WJO0000O 1. mecalling
from a public phone, so I’ |l call heragain. 2. I’ m not at home
now, so I’ Il call her around three 0’ clock again. 3. May I use your
phone? 4. Would you mind if | use your phone? 5. How do | get an
outside line?80 O O O O 1.I' msorry | have the wrong number.
2. Is this 02-2718-5398? 3. Sorry to have bothered you. 4. I' m sorry.
| think I must have dialed the wrong number. 5. Could I check the
number? Isit2211-33441. 0 0 0000000 D00 OOOO



[1 O have the wrong number U [0 O 2. O 0 [ 02-2718-53980] [
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., 00000000000000002211-33440 OO 0O 1.
OO0O000 areacoded 2.0 00000 OO 02-2211-32241 [
[1 area code zero-two, two-two-one-one-three-two-two-four. * 0 [J
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00000 1.1 dlike to place an order for your party dress from
your catalog. 2. May | order some flowers? 3. How can | pay for this
item? 4.1’ d like to buy the car on your TV commercial. 5. Please
send me your catalogue. 6. Do you have any life Menu Magazine
tenin stock? 7. How long will it arrive? 8. The Product you sent to me
Isnot what I ordered. 9. I’ m calling about an order | placed a
month ago. Ithasn’ tarrivedyet. 100 0 0000 OO0 OO 1.
congratulations! I’ m sure you two will make a nice couple. 2. i
heard you’ re getting married. congratulations! 3. congratulations
to the bride and groom. 4. may you have a wonderful new life
together. 0 D0 1. 00000000 2000000000
Joodo3.0b0ouoou40000o0oonooon
DO0000000000000 coungratulations on your new
baby. OO0 000000000 OOOO0OOOOOO OOO
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congratulations on your graduation. J O O O O O O 2.
congratulationsonyour promotion. O 0 OO0 OO OO0 O OO0
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Jod0odododododouoUuodao 1. thank you for
saying so.L1 0 OO OO O O O 2. thank you but i have a lot to learn yet.
Do000000o0ooodoodod 3.1t sverynice of you
tosayso..] OO O O OO O 4. thank you. you flatter me.J O O O [
0000 5.thankyou, i’ mjustverylucky. J OO0 OO0 O0OOO0O
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OO000000000 1. Thank you for the present. It s just
what | wanted. 2. Thank you so much for the homemade cake. 3. |
don’ tknow how to thank you for such a beautiful flower. 4. |
received your gift. Thank you for the lovely bracelet. U [0 I 1. [0 [
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Jod0ododododond 1.You rewelcome.d 00O 2.
NotatallO OO OO 3. 1" smypleasure.0 O OO OO O 4.
Don’ tmentionit.J O OO OO 5 That' sallright.0d OO O O
6.NotroubleatallO OO OO OO 7.I' mglad you enjoyed it.[]
DOo00O00000 1200000 1.Sorry, I didn’  t catch you.
Jodododododao 2.orry, Ididn’ tunderstand. U [
OO0odao 3.Sorry, Ididn’ tgetwhatyousaid. U 0O O O 00 [
OO000000 4.1can’ thearyouverywell OO O 0O OO
S.lcanbarelyhearyou. 1 O OO OO0 O OO0 6.1 mhaving
trouble hearingyou. U 0O O O O O 7. We have a bad connection.
OO0O0O00000 8. 1can tcatch whatyou are saying. [ [ [
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