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Directions 15 Suppose that you ordered a television but later found
that it has worrying problems. Write a letter of complaint to describe
the matter and require settlement. Do not sign your own name at the
end of your letter] using“ LiMing” instead. Samplel] Dear Sir
[ The television I ordered from your store arrived on time last
Friday] but only three days later | found it could not work
properly. On Tuesday eveningld when I turned on the televisiond |
was surprised to find that it became a blackandwhite televisionall of
the other colors were simply gone. What made matters worsel] the
remote control was also out of order. | dialed your service number
for several times] but the line was always busy. This problem has
affected our normal life. Can you get it repaired as soon as possible[]
Thank you for your consideration. | am looking forward to your
early reply. Yours faithfullyl LiMingO O 02000000 O
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00000000000 Directions 16 Write a letter to complain
about an unhappy experience in about 100 words to describe the
matter and ask for the mistake to be corrected. Do not sign your own
name at the end of your letter(] using“ Li Ming” instead. Sample



[1 Dear SirLJ 1 am writing to you about a most unhappy experience.
Last Tuesday morningL] we took a longroute bus of your company
from Dukou to Lijiang. The bus was scheduled to arrive in Lijiang at
7 oclock in the eveningd but it stopped midway at four p.m. for
mechanical problems. The driver and the ticket seller could neither
solve the problem by themselves nor seek help from others. Where
we stopped was nowhere near a village. Up until 8 oclockd another
bus finally carried us to a shabby rural motel. We had to pay for our
accommodation. The room was too small and the quilt was so dirty.
To our surprisel] when we just managed to sleep at around 2 a.m.[]
the driver came to wake us upthe bus had been fixedd [ suggest that
you look into this matter immediately and deal with it quickly and
properly. Looking forward to your reply. Yours] Li Ming 100Test
Jododobodoooouoooooooooon
www.100test.com



